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Confio Software Announces Chevron as New Customer
Global Energy Giant using DBFlash for Oracle

November 14, 2005 - Boulder, CO - Confio Software, the leading performance
tool for Oracle databases serving Java applications, today announced that Chevron,
the global energy company, has licensed Confio DBFlash™ for Oracle for use in
optimizing database performance within Chevron operations.

DBFlash will be utilized to improve performance of critical business systems at
remote production sites in Africa. The decision to license came after successful
completion of a trial where the Confio Wait-Time performance methodology was used
to resolve bottlenecks and restore system operations to optimal levels.

“Confio is honored to have earned the trust of Chevron as a customer, especially in
this remote application where there is such a high reliance on their database
systems”, said Don Bergal, Chief Operating Officer of Confio. “This underscores the
ability of our tool to deliver as promised, and of the value of our Wait-Time
performance tuning methodology.

Specific licensing terms were not disclosed. DBFlash is licensed for use in monitoring
and tuning Oracle databases, identifying the most critical bottlenecks affecting end-
user performance and identifying steps to quickly resolve them. Confio’s agentless
operation allows monitoring of up to 80 databases from a single central Repository,
without installation of any executable agent on the production server. As a result,
monitoring is accomplished without additional load on the monitored server.

About Confio Software

Located in Boulder, Colorado, Confio Software is a leading developer of IT
performance tools that find and eliminate inefficiency in customer infrastructure,
unlocking the true value of their investment. Using a unique Wait-Time analysis,
Confio software optimizes database performance by measuring how long it takes to
complete each portion of a task. Confio’s Wait-Event based Resource Mapping
Methodology (RMM) enables the company’s DBFlash software product to resolve the
most difficult Oracle database problems and reduce the cost of Oracle operations. For
more information, please visit www.confio.com.
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